Fred Douglas Lodge Visiting Options

In Facility Visits
Entry to facility:
- All visitors must complete the screening process upon entry
- Hand hygiene must be performed when entering/leaving the facility
- Face mask must be worn at all times (eye shield no longer required)
- No age requirements (A child of any age is considered to be 1 visitor)
- Proof of vaccination not required
Visiting Hours:
9:30 AM – 5:30 PM Daily
Last entry to the facility is 5:30 PM; All visitors must exit the facility by 6 PM

Up to two (2) visitors per resident at a time.
Visiting Spaces:
Visitors may visit in common spaces (e.g. Fireside Lounge, Café Dining) but must remain physically distanced
from other residents, visitors and staff. No visitors in the Main Dining Room. Visitors are not permitted in the
Activity Room while programming is in progress.
Visitors may take residents to outdoor areas or for a walk in the vicinity of the Lodge.
Dining with Residents:
- A designated space has been created to allow visitors to share meals with residents. Due to physical
distancing requirements, only one (1) visitor may dine with a resident at a time.
- Fred Douglas Lodge is unable to provide catering or meal service at this time. Visitors are responsible
to provide meals, plates, utensils etc.
- Limited space available. There is a 1 hour time limit per visit. Please book a table by contacting the
Screeners at (204) 586-8541 ext 161. Day of bookings only, no pre-booking.
- Visitors are responsible to clean the area after use
- Visitors may not consume food or beverages while in a resident’s room.
Pet Visits:
- Registered pets are allowed to visit in resident rooms only
- Pets must be from a home where no one is in isolation for COVID-19
- Pets cannot visit other residents, visitors or staff

Indoor Pod or Virtual Visits
Visiting Hours:
9:30 AM – 5:30 PM Daily

Indoor Pod Visits:

-

-

By appointment only (204) 586-8541 ext 123
All visitors must complete the screening process upon entry
Hand hygiene must be performed when entering/leaving the facility
Face mask must be worn at all times
No age requirements (A child of any age is considered to be 1 visitor)
Proof of vaccination not required
No food or drink may be consumed while in the visitation pod
It is recommended that the resident wear a mask if tolerated.
No washroom access for visitors

Virtual Visits:
- By appointment only (204 ) 586-8541 ext 123

Social Leaves/Short Stay Absences
Short stay absences are off-site visits or leaves that are not required for essential health services.
-

Contact the Unit to arrange social leaves

Recommendations:
- Hand hygiene often
- Physical distancing as best able
- Masks, except when eating/drinking
- All individuals must not have any cold/flu symptoms commonly associated with COVID-19
- No one present should be under quarantine or in isolation
- Minimize the number of people in vehicles with the resident,
- Occupants of vehicle, including the resident, wear a mask
- Windows open, weather permitting, to promote air exchange

